


INTRODUCTION

At FRCI, we help businesses grow with smart digital solutions, cloud innovation, and expert
IT services, combining strategy and support to drive impact. With over 85 professionals and
35+ years of experience, we’ve served more than 1,000 clients with tailored solutions. Our
values are teamwork, respect, individuality, bravery, and exploration and we emphasizes
building trusted client relationships.

We offer a wide range of professional training programmes designed to help individuals and
organisations build practical, future-ready skills. With more than 30 years of experience, our
expert trainers deliver courses in IT and programming, Microsoft 365 and Power Platform,
cybersecurity awareness, leadership, communication, and essential business skills.
Our learning solutions are available in classroom, virtual, and blended formats, ensuring
flexibility and impact.

Whetheryou aimtoupskillyourteams, supportdigitaltransformation, ordevelop managerial
excellence, our tailored training programmes are designed to empower your people and
drive sustainable performance.
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DELIVERY OPTIONS

You may choose the learning method that will best suit your needs and business realities.

ONLINE INSTRUCTOR-LED Most Popular

Live trainer via video conference. Participants join from their workplace. Session times aligned
to AWST (2-5 pm).

ONLINE COACHING

We can offer 1 on 1 training for employees with busy schedules. Courses can be reduced to a
crash-course and delivered in a timely manner.

E-LEARNING

E-learning programs facilitate learning anytime, anywhere through technology. Learn at your
own pace with world content provider leaders.

ON-SITE TRAINING

We fly a certified trainer to you. Ideal for mining, resources, and engineering teams across WA.
Group pricing on request.

HOW TO ENGAGE

1. Contact us with your preferred course(s) and approximate team size

2. We confirm availability and send a no-obligation quote within 24 hours

3. Onacceptance, we issue a Statement of Work and secure your booking

4. Participants receive course materials and join-link (online) or we arrange on-site logistics

5. Course delivered — certification exam vouchers available as an optional add-on
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Choose from Online Instructor-Led, One-To-One Coaching, or On-Site Training options.

Training Title

MICROSOFT 365

MS-102: Microsoft 365 Administrator 5 $ 3,000
MS-700: Managing Microsoft Teams 4 $ 2,700
MS-721: Collaborating with Communications APls B $ 3,000
MS-900: Microsoft 365 Fundamentals 1 $ 750
AZURE Al

Al-102: Designing and Implementing a Microsoft Azure Al Solution 5 $ 3,000
Al-900: Microsoft Azure Al Fundamentals 1 $ 750
AZURE CLOUD

AZ-040: Automate Administration with PowerShell 5 $ 3,000
AZ-104: Microsoft Azure Administrator 4 $ 2,700
AZ-140: Configuring and Operating Microsoft Azure Virtual Desktop 4 $ 2,700
AZ-204: Developing Solutions for Microsoft Azure 5 $ 3,000
AZ-305: Designing Microsoft Azure Infrastructure Solutions 4 $ 2,700
AZ-400: Designing and Implementing Microsoft DevOps Solutions 4 $ 2,700
AZ-500: Microsoft Azure Security Technologies 4 $ 2,700
AZ-700: Designing and Implementing Microsoft Azure Networking Solutions 4 $ 2,700
AZ-800: Administering Windows Server Hybrid Core Infrastructure 4 $ 2,700
AZ-801: Configuring Windows Server Hybrid Advanced Services 4 $ 2,700
AZ-900: Microsoft Azure Fundamentals 1 $ 750

*All prices include GST

For more information, please contact us at hello@frci.com.au or visit our website www.frci.com.au
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Choose from Online Instructor-Led, One-To-One Coaching, or On-Site Training options.

Training Title

MODERN DESKTOP
MD-102: Endpoint Administrator 5 $ 3,000

SECURITY, COMPLIANCE & IDENTITY

SC-100: Microsoft Cybersecurity Architect 4 $ 2,700
SC-200: Microsoft Security Operations Analyst 4 $ 2,700
SC-300: Microsoft Identity and Access Administrator 4 $ 2,700
SC-400: Microsoft Information Protection Administrator 4 $ 2,700
SC-401: Microsoft Cloud Security Administrator 4 $ 2,700
SC-900: Microsoft Security, Compliance, and Identity Fundamentals 1 $ 750
DATA PLATFORM / FABRIC / SQL

DP-100: Designing and Implementing a Data Science Solution on Azure 4 $ 2,700
DP-300: Administering Microsoft Azure SQL Solutions 4 $ 2,700
DP-600: Implement analytics solutions using Microsoft Fabric 4 $ 2,700
DP-700: Microsoft Fabric Data Engineer Associate 4 $ 2,700
DP-900: Microsoft Azure Data Fundamentals 1 $ 750
GITHUB

GH-100: GitHub Administration 1 $ 750
GH-200: GitHub Actions 1 $ 750
GH-300: GitHub Copilot 1 $ 750
GH-500: GitHub Advanced Security 1 $ 750
GH-900: GitHub Foundations 2 $ 1,500

*All prices include GST

For more information, please contact us at hello@frci.com.au or visit our website www.frci.com.au
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Choose from Online Instructor-Led, One-To-One Coaching, or On-Site Training options.

Training Title

Al BUSINESS

AB-730: Transform business workflows with generative Al 1 $ 750
AB-731: Drive Al transformation in your organization 1 $ 750
AB-900: Introduction to Microsoft 365 and Al administration 1 $ 750
POWER PLATFORM

PL-200: Microsoft Power Platform Functional Consultant 5 $ 3,000
PL-300: Microsoft Power Bl Data Analyst 3 $ 2,200
PL-400: Microsoft Power Platform Developer 5 $ 3,000
PL-500: Microsoft Power Automate RPA Developer 5 $ 3,000
PL-600: Microsoft Power Platform Solution Architect 4 $ 2,700
PL-900: Microsoft Power Platform Fundamentals 2 $ 1,500

*All prices include GST

For more information, please contact us at hello@frci.com.au or visit our website www.frci.com.au



CERTIFICATIONS
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IT Pro

c 0/=0 . %  Expert certification
M ICI'OSOft Certlflcatlons B  This certification has prerequisites
Demonstrate role-based skills with industry-recognized @® Microsoft technical
certifications from Microsoft, including new business- @ Vicrosoft business
focused certifications, and GitHub. ® Github
Cloud & Al Platforms
Fundamentals - Master the basics
Azure Fundamentals Azure Al Fundamentals Azure Data Fundamentals

Role-based - Expand your technical skill set

Windows Server Hybrid
Administrator Associate

Azure Administrator Associate

Fabric Analytics Engineer Associate

Azure Developer Associate Azure Al Engineer Associate Fabric Data Engineer Associate

“ i NEW NEW

Machine Learning Operations Azure Databricks Data Engineer
(MLOps) Engineer Associate (Beta) Associate (Beta)

Azure Solutions Architect Expert

*a NEW

DevOps Engineer Expert Azure Data Scientist Associate SQL Al Developer Associate (Beta)

Azure Network Engineer Azure Database Administrator Power BI Data Analyst
Associate Associate Associate

For more information, please contact us at hello@frci.com.au or visit our website www.frci.com.au
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IT Pro

M . ft C t-fo t- %  Expert certification

ICFOSO er I |Ca |0nS B This certification has prerequisites
Demonstrate role-based skills with industry-recognized @ Microsoft technical
certifications from Microsoft, including new business- @ Microsoft business
focused certifications, and GitHub. ® Github

Cloud & Al Platforms

Specialty - Deepen your technical skills and manage industry solutions
Azure for SAP Workloads Azure Virtual Desktop Azure Cosmos DB Developer
Specialty Specialty Specialty

GitHub Foundations GitHub Administration GitHub Actions

GitHub Copilot

Al Business Solutions

Fundamentals - Master the basics

Microsoft 365 Copilot and Agent
Administration Fundamentals

Microsoft 365 Fundamentals Power Platform Fundamentals

Business - Expand your Al skills for business roles

Al Business Professional Al Transformation Leader

For more information, please contact us at hello@frci.com.au or visit our website www.frci.com.au
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IT Pro

Expert certification

Microsoft Certifications

This certification has prerequisites

Demonstrate role-based skills with industry-recognized Microsoft technical
certifications from Microsoft, including new business-

focused certifications, and GitHub.

Microsoft business

000 *

Github
Al Business Solutions
Role-based - Expand your technical skill set
. - : Dynamics 365 Customer Service Dynamics 365 Finance Functional
Endpoint Administrator Associate Functional Consultant Associate Consultant Associate

* g
Dynamics 365 Business Central Power Automate RPA Developer
Functional Consultant Associate Associate

Administrator Expert

Dynamics 365: Finance and *a Dynamics 365 Supply Chain Dynamics 365 Business Central
Operations Apps Solution Architect Management Functional Consultant ngelo or Associate
Expert Associate P

* &

Power Platform Solution Architect Collaboration Communications Dynamics 365 Field Service
Expert Systems Engineer Associate Functional Consultant Associate

. . * &
Dynamics 365: Supply Chain Power Platform Functional i i i
Management Functional Consultant Consultant Associate ﬁ?:r:}:::cﬁl Business Solutions
Expert

Dynamics 365 Customer Experience Dynamics 365: Finance & Operations
Analyst Associate Apps Developer Associate

Teams Administrator Associate

Power Platform Developer Associate

For more information, please contact us at hello@frci.com.au or visit our website www.frci.com.au
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IT Pro

M . ft C t-f- t- %  Expert certification
ICFOSO er I |Ca |0nS B This certification has prerequisites
Demonstrate role-based skills with industry-recognized @ Microsoft technical
certifications from Microsoft, including new business- @ Microsoft business
focused certifications, and GitHub. ® Github
Security
Fundamentals - Master the basics
Security, Compliance, and
Identity Fundamentals
Role-based - Expand your technical skill set
Azure Security Engineer Identity and Access Administrator

Associate Associate Cybersecurity Architect Expert

Information Security Administrator Security Operations Analyst
Associate Associate

Business - Expand your Al skills for business roles

GitHub Advanced Security

For more information, please contact us at hello@frci.com.au or visit our website www.frci.com.au



@ frci

Get in Touch
Level 1, 100 Havelock Street West Perth WA 6005, Australia
T.08 6424 9988
E. hello@frci.com.au

www.frci.com.au



